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ENERGYPOINT RESEARCH RELEASES DETAILED RATINGS & ANALYSIS 

REPORT ON CUSTOMER SATISFACTION IN THE OILFIELD 
 

Comprehensive Findings & Analysis Derived 

From Independent Surveys of Qualified Purchasers and Influencers 

 

 

HOUSTON (Sept. 17, 2013) -- EnergyPoint Research, the leading provider of customer satisfaction 

ratings for the oil and gas industry since 2003, announces the release of its newest Oilfield Services 

Detailed Customer Satisfaction Ratings & Analysis Report. The report provides a comprehensive look at 

the state of customer satisfaction within today’s global drilling and oilfield services markets.  

 

Based on more than 2,000 evaluations completed over two years by qualified purchasers at exploration 

and production corporations and upstream companies, the ratings and analysis report is the most 

comprehensive ever published by EnergyPoint, setting a new standard for oilfield customer satisfaction 

intelligence.  

 

“We are continually conducting independent surveys across the industry to compile opinions and 

experiences of users regarding a full range of oilfield services,” said Doug Sheridan, Managing Director 

of EnergyPoint Research. “This latest report provides data, analysis and recommendations important to 

purchasers.   It also provides valuable information to drilling and oilfield service providers and 

stakeholders looking to understand how customers rate major suppliers across various attributes of 

satisfaction, and how each performs compared to their competitors.” 

 

The EnergyPoint Research Detailed Customer Satisfaction Ratings & Analysis Report provides analysis 

of industry trends, and also examines the perceptions and expectations behind customer satisfaction 

across more than 50 attributes, regions and industry categories. Ratings of 30 major oilfield services 

suppliers – including Schlumberger, Halliburton, Baker Hughes , Weatherford International, Transocean, 

Diamond Offshore, Ensco, Rowan, Helmerich & Payne, Precision Drilling, Patterson-UTI and many 

others -- are included in the report. 

 

  



 

The 600+ page report is available immediately for purchase as a stand-alone offering or as part of a 

subscription to the EnergyPoint Research Online Portal, an electronic and customizable gateway to all of 

EnergyPoint Research’s regularly updated ratings and survey results.  

 

For more information, visit the EnergyPoint Research web site at www.energypointresearch.com, or 

contact the firm at info@epresearch or +1.713.529.9450. 

 

About EnergyPoint Research, Inc. 
Headquartered in Houston, EnergyPoint Research is a market research and information services firm 

focused exclusively on the oilfield supply sector. Founded in 2003, the firm is the only publisher of 

comprehensive and independent customer satisfaction surveys for the global oilfield. The firm’s customer 

satisfaction ratings and rankings, along with its Seals of Excellence and Annual Awards, are recognized 

standards throughout the oil and gas industry. 
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