
M&A Deals

Grey Wolf (Bought by Precision)

Pride International (Bought by Ensco)

GlobalSantaFe (Bought by Transocean)

Varco (National Oilwell)

Vetco Grey (GE Oil & Gas)

Hydril (Ge Oil & Gas)

LeTourneau (Cameron)
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Oilfield Products - Group 1 
2004 - 13 EnergyPoint Research  

Customer Satisfaction Scores 
Trailing 24-Month Total Satisfaction Index 

100 = Industry Average  

Biennial Surveys Quarterly Surveys 

Caterpillar 

Group 1 & 2 Average 

Aker Solutions 

Varco 

Oceaneering 
GE Oil & Gas 

Vetco Grey 

Hydril 

NOV 

Dril-Quip 

Cameron 

LeTourneau 

Gardner Denver 

Derrick 

FMC  

National Oilwell 
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M&A Deals

Grey Wolf (Bought by Precision)

Pride International (Bought by Ensco)

GlobalSantaFe (Bought by Transocean)

Varco (National Oilwell)

Vetco Grey (GE Oil & Gas)

Hydril (Ge Oil & Gas)

LeTourneau (Cameron)

NATCO (Cameron)

GrantPrideco (NOV)

Champion Technoligies (Nalco)

Davis-Lynch (Forum)

Lufkin Industries (GE Oil & Gas)
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Oilfield Products - Group 2 
2004 - 13 EnergyPoint Research  

Customer Satisfaction Scores 
Trailing 24-Month Total Satisfaction Index 

100 = Industry Average  

Biennial Surveys Quarterly Surveys 

Grant Prideco 
TAM 

Pason 

Nippon Steel & Sumitomo Metal 

U.S. Steel 
Forum 

Omron-IDM 

Champion Technologies 

Vallourec 

Tesco  

Davis-Lynch 

Lufkin 

NATCO 

Tenaris 

Group 1 & 2 Average 
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